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TRIBEWARE...

Family of software sharing a central database of client and
household information

Share a common intake form plus data screens specific to
each department

Each department can produce their own reports for their
specific funding source

Reports can be generated for all clients in the central
database with centralized reporting
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CASE-MANAGEMENT SOFTWARE

Tracks client statistical data
Tracks client services and outcomes
Household assessments

Program Eligibility Listing



General Data:
First Mame: Social Security;

Last Mame: Birthdate:
Address Line 1:

Address Line 2 Case Managed:
Towin: Case Manager:

Phone Mumber: Intake Date:

client services Assessment:

Assessment Date:
client case notes

client goals
client logs
household view

client directory

« Efficient viewing: clean and simple, but comprehensive




m TribeWare HsI

CLIENT: Joe Schmoe (#6440

FUELWARE

uj)

certification
authorization | delivery
print =

other client data =»
client case notes

client directory

General Data:

(edit) First Mame:

Last Name:

Address Line 1:

Address Line 2:

Taown:

Phone Mumber:

Eligibility:
(certification) Eligibility:

MNote:

Client View

Social Security: 043-654-1388
Schmoe Birthdate: March 21, 1970

2 Blissville Road Case Mumber: 5405

Lisbon Application Date: August 17, 2006

(860) 999-9999 Certification Date: September 16, 2006

Award Type: Mon-Vulnerable

{edit) his client is an example client for use in testing the TribeWare System.

similar, but geared toward the Energy program
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V (household #1076}

General Information:
{edii) Address Line 1:

Address Ling 22
Towrn:
Phone Mumber:

Family Type (CSBG);
Housing Type:
Annual Income;

household services Household Members:

(&dd} Hame o5
A5 SESSMEents

schmoe. Joe 043641388

i ibwilitr - v
eligibility Schmoe, Thechild
chmae: Thewife
snapshots -
household logs

client view

more information on the Household View screen




Main Transportation: Hitchhiking
Alternate Transportation:

Adequate Childcare for
Work:

Health Insurance: [TNES

Disabled:

Food Stamps:
Vetaran:

Farmer:

wic:

Seasonal Worker:
Migrant Worker:

Basic Information:

Education:

Unavailable [

' i » Bl i i Unavaiable
Primary Living Address: M available
8609359959 Il

continue
{ elick here to cancel the client intake process )

b

client intake screens — simple and easy to navigate




Date:
Averaged Score:
Staff:

Scores:

8 Education - English SDE:E'HQ

3  Household Budgeting

Benchmarl:

return delete

viewing a full-assessment summary

color-coded to see easily see different benchmark levels
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Category: Behavioral Health

Childzare
Community Invaolvement
055 Refemals

Listed Senices: Comprehensive assessment of strengths and bamers leading to an 1AF A

Extensive refemal process designed to stabilize family stuation
Home wisits

Individual couseling
Individual therapy

Senvices to Add: Extensive referal process designed to stabilize family situation
Individual couseling

Service Date; 1/5/2003
Wh cancel

[

services can be quickly added for a client — simple for the end user

services automatically map to outcomes and indicators for reporting purposes



This household may be eligible for the following services...

{ print } Department Sarvice
ECE Earhy Care and Education
Head Start Head Start Child Care Servi
FGPRISCP Foster Grandparents
FGPR/SCP Senior Companions

household view . " .
e nior Nutrition Meals on Wheelz

household services

Household Eligibility

CLIENT NAME:  Kantharaj, Devaprasad (c30 h30) i
DETERMINATION: December 20, 2008 0:30:13 PM EST
snapshots CRITERIA: February 25, 2003

Your household MAY be eligibile for the following programs and services...
household logs

DEPARTMENT PROGRAM

client view ECE Early Care and Education
Head Start Head Start Child Care
FGFISCF Foster Grandparents
FGFISCF Senior Companions
Senior Nutrition Meals on Wheeis
RSVP Retired and Senior Volunteer
CNS Energy

eligibility at the click of a button




back to goal st

View Client Goal

Goal Title:
Diate Due:
Completed:
Enterad By:

Step

Triat add of goal-step - hmmmm - test edit

Mhanns stranns hashavine

BNL2006

Client Name:

Case Management Client Goal Sheet

Devaprasad Kantharaj

Goal: Increase part time employment to full time employment.
Date: September 23, 2006
Anticipated Completion:  9/1/2006
Actual Completion Date:

Date
Goal Steps Assigned To By When Completed
* Malke appointment with One Stop for job search. Prasad 7/15/2006 7/6/2006
* Obtain and complete applications for employment. Prasad 8/15/2006 7/6/2006

case-management client goals and action steps




client summary reports
state reports
hsi / roma reports
batched reports

reference table lists
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All Clients by Education Level - Summary

TVCCA

Grade 0-8

Grade 9-12 Non-Graduate

HS Diploma / GED

Grade 12 plus some college
Two or four year college degree
Graduate studies and degrees

48
a9
307
G5
55
18

ROMA / HSI Quarterly Report

Date Range
07-01-2006 09-30-2006

dozens of reports

can emulate most report formatting

reports in PDF format so you can save them as files to e-mail or just archive

TVCCA
All Clients - Simple Listing
Al Clients with Town Information Section 1: Customer Characteristicem
Unduplicated Activity Counts | b. Two 220
All Clierts Between Two Intake Dates - Simple Listing = a. Number of persons 1076 c. Three 197
All Clierts Between Two Intake Dates with Town nfam=ting h_Numher of households 1020 d. Four 158
All Cligrts Between Two Intake Dates by Town 62
All Clients Between Two Intake Dates by Town 22
All Clients With Services Within Two Dates - Sim 10
All Clients With Services Within Two Dates with re 8
TvVCCA 1029
All Clients by Town Summary Hoisshold I"m_
sporting a source of income 827
Town Client Count Town Client Count hild Support 142
Baltic 50 Watsrford 184 0
Bozrah 31 Yantic 5 nce 140
Colchester 192 t i 335
imily 46
East Lyme 51 112
Frankiin 13
Gales Ferry 60
Gilman 2
Griswold 50
Grofon 260
Hanover 4 @7
Jewett City 168
Lebanon 74
Ledyard 63
Lisbon 69
Lyme 7




EASY TO USE...

Just like a website to navigate

Clear simple screens that are self-explanatory

Means less training time for the end-user

Less frustration trying to find information



EASY TO DEPLOY...

Nothing to install

Needs Microsoft Internet Explorer and Adobe Acrobat Reader

These come with most Windows PCs and are free

As simple as giving staff the Internet address and having them
sign on



CUSTOMIZATION...

Can put in eligibility guidelines for other programs
Custom reports

The programming philosophy remains constant...



SUMMARY....

 Easyto use
« Easy to deploy
 Comprehensive
e Customizable

e Secure



Devaprasad Kantharaj (Prasad)
(860) 425-6551
prasad@tvccainfosystems.com

Lisa Shippee
(860) 425-6545
lisa@tvccainfosystems.com

=3
s ©

TVCCA Information Systems

www.tvccainfosystems.com



